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-The Indian Express

Biometric authentication by PDS dealers defeats the unique identity scheme’s purpose. An aborted scheme in Madhya Pradesh that relied on
once-in-a-year authentication can curb exclusion errors.

Aadhaar is in the news today partly because of security concerns and partly because of reports that the poor are unable to receive PDS rations
because of failures in Aadhaar authentication. Here, we will focus on the latter with an eye to look for ways to bring down the exclusion errors.

At the outset, we should make clear that we were enthusiastic cheerleaders for Aadhaar until quite recently. Technology, we had hoped, would
solve the problems of corruption as well as exclusion.

What has changed? Why the rethink?

We believed that like any new technology, Aadhaar would be experimented with, first in urban areas where there was good connectivity and
with a clientele that was somewhat used to electronic transactions, and once the flaws had been troubleshot, then it would be tried in other
areas. We never imagined that a state like Jharkhand, with a large tribal population and weak connectivity, would have Aadhaar Assisted
Biometric Authentication (AABA) imposed on it before the reliability of the technology had been established. Inevitably, there have been multiple
reports of authentication failures affecting the most vulnerable segments of the population in the most vulnerable areas. Ironically, these are the
people who have the greatest need for subsidised food. Technology thus deployed defeats the very purpose of the Food Security Act. The
starvation deaths reported in these areas highlight the seriousness of the problem but they do not reveal its magnitude in terms of the number
of people adversely affected.

A recent study by Jean Dreze and his co-authors, based on a survey of about 1,000 households in 32 villages in Jharkhand, estimates that the
exclusion errors were as high as 20 per cent in areas where biometric authentication was required for every sale. This is simply unacceptable.

The response of the UID authority to such reports is blanket denial. This would carry some conviction if the denials were accompanied by official
data on exclusion errors. The Unique Identification Authority of India (UIDAI), of course, maintains that it only provides a platform and that
applications (such as PDS) that use Aadhaar are within the domain of the respective ministries. Even if true, it does not justify the absence of
active efforts by the UIDAI in locating the extent of exclusion errors and the contribution of authentication failures.

In recent days, there has been a flurry of announcements on the use of virtual IDs to secure greater privacy and the use of facial biometrics to
reduce exclusion errors. The willingness to improve the technology is laudable. But for the immediate, the UIDAI must confer with the line
ministries and the state governments to reflect on the design of the PDS. The limits of technology, whether in terms of the failure to
authenticate biometrics or the absence of connectivity, should not hurt the poor.

The contradiction of the current design is that it places the PDS dealer — from whose corrupt dealings the poor were to be saved by Aadhaar —
firmly in charge of making biometrics work for each beneficiary every month. This does not have to be so. Some years ago, the Madhya Pradesh
government devised a scheme where the biometric authentication would be done only once a year (and that too by agencies unconnected with
the PDS). On that basis, households were to be given coupons to be cashed at fair-price shops. The coupons were bar coded to prevent
duplication and misuse. The commissions to administer the scheme were indexed to volume. So administrators had every reason to minimise the
exclusion error. The beauty of this scheme was that it placed manageable demands on Aadhaar authentication and did not rely on the PDS
dealer to make it work.

While the MP government lost its nerve on the eve of its implementation, the government and the UIDAI must pick up on good ideas and be
realistic about how and when Aadhaar authentication can be insisted on. They should realise that while pursuing the problem of identity fraud,
they are creating a far more serious problem of exclusion errors in areas where the human costs of exclusion are the highest. The government
should seriously consider “Aadhaar light” designs such as the MP scheme.

Please click here to read more.

 Feb 13, 2018   Feb 13, 2018

The Indian Express, 13 February, 2018, http://indianexpress.com/article/opinion/columns/aadhaar-that-doesnt-exclude-biometric-authentication-
5061326/

Tagged with: UNIQUE IDENTIFICATION AUTHORITY OF INDIA (UIDAI)UNIQUE IDENTIFICATION AUTHORITY OF INDIA (UIDAI)  UIDAIUIDAI  AADHAARAADHAAR  AADHAAR BASED BIOMETRIC AUTHENTICATIONAADHAAR BASED BIOMETRIC AUTHENTICATION  PUBLIC DISTRIBUTION SYSTEMPUBLIC DISTRIBUTION SYSTEM

PUBLIC DISTRIBUTION SYSTEM (PDS)PUBLIC DISTRIBUTION SYSTEM (PDS)

RELATED ARTICLES

Hunger and Malnutrition in India after a Decade of the National Food Security Act, 2013 - Neetu Sharma, Jyotsna Sripada, Shruthi Raman

DOCUMENTS/
REPORTS

STATE DATA/ 

M O R E  V I D E O SM O R E  V I D E O SM O R E  V I D E O SM O R E  V I D E O S

KNOWLEDGEKNOWLEDGEKNOWLEDGEKNOWLEDGE
GATEWAYGATEWAYGATEWAYGATEWAY
N E W S L E TT E RN E W S L E TT E RN E W S L E TT E RN E W S L E TT E R

I N T E RV I E W  W I TH  P R O F.I N T E RV I E W  W I TH  P R O F.I N T E RV I E W  W I TH  P R O F.I N T E RV I E W  W I TH  P R O F.
R AV I  S R I V A S TAV AR AV I  S R I V A S TAV AR AV I  S R I V A S TAV AR AV I  S R I V A S TAV A

S U C C E S S  S TO R I E SS U C C E S S  S TO R I E SS U C C E S S  S TO R I E SS U C C E S S  S TO R I E S

I N T E RV I E W SI N T E RV I E W SI N T E RV I E W SI N T E RV I E W S

D O N A T ED O N A T ED O N A T ED O N A T E

INDIA FOCUSINDIA FOCUSINDIA FOCUSINDIA FOCUS

Q U A R T E R LY  R E P O R T SQ U A R T E R LY  R E P O R T SQ U A R T E R LY  R E P O R T SQ U A R T E R LY  R E P O R T S
O N  E F F E C T  O FO N  E F F E C T  O FO N  E F F E C T  O FO N  E F F E C T  O F
E C O N O M I C  S L O W D O W NE C O N O M I C  S L O W D O W NE C O N O M I C  S L O W D O W NE C O N O M I C  S L O W D O W N
O N  E M P L O Y M E N T  I NO N  E M P L O Y M E N T  I NO N  E M P L O Y M E N T  I NO N  E M P L O Y M E N T  I N
I N D I A  (2 0 0 8  -  2 0 1 5 )I N D I A  (2 0 0 8  -  2 0 1 5 )I N D I A  (2 0 0 8  -  2 0 1 5 )I N D I A  (2 0 0 8  -  2 0 1 5 )

Agriculture  Food Security

Law and Justice  Health  Right to Food

Corruption  farming  Environment

Right to Information  NREGS

Human Rights  Governance

COVID-19  Land Acquisition

AADHAAR THAT DOESN'T EXCLUDE -ASHOK KOTWAL & BHARAT RAMASWAMI
 Published on  Modified on 

MOST VISITED TAGS

HOME KNOWLEDGE GATEWAY NCEUS REPORTS ABOUT US FELLOWSHIPS WORKSHOPS RESEARCH PARTNERS िह#ी

http://indianexpress.com/article/opinion/columns/aadhaar-that-doesnt-exclude-biometric-authentication-5061326/
https://www.im4change.org/search?qryStr=Unique%20Identification%20Authority%20of%20India%20(UIDAI)
https://www.im4change.org/search?qryStr=UIDAI
https://www.im4change.org/search?qryStr=aadhaar
https://www.im4change.org/search?qryStr=Aadhaar%20based%20biometric%20authentication
https://www.im4change.org/search?qryStr=Public%20Distribution%20System
https://www.im4change.org/search?qryStr=Public%20Distribution%20System%20(PDS)
http://indianexpress.com/article/opinion/columns/aadhaar-that-doesnt-exclude-biometric-authentication-5061326/
https://www.im4change.org/latest-news-updates/hunger-and-malnutrition-in-india-after-a-decade-of-the-national-food-security-act-2013-neetu-sharma-jyotsna-sripada-shruthi-raman.html
https://www.im4change.org/state-report/india/36
https://www.im4change.org/states.php
https://www.im4change.org/statemap.php
https://www.im4change.org/videogallery
https://www.im4change.org/marquee
https://www.im4change.org/search?qryStr=Agriculture
https://www.im4change.org/search?qryStr=Food%20Security
https://www.im4change.org/search?qryStr=Law%20and%20Justice
https://www.im4change.org/search?qryStr=Health
https://www.im4change.org/search?qryStr=Right%20to%20Food
https://www.im4change.org/search?qryStr=Corruption
https://www.im4change.org/search?qryStr=farming
https://www.im4change.org/search?qryStr=Environment
https://www.im4change.org/search?qryStr=Right%20to%20Information
https://www.im4change.org/search?qryStr=NREGS
https://www.im4change.org/search?qryStr=Human%20Rights
https://www.im4change.org/search?qryStr=Governance
https://www.im4change.org/search?qryStr=COVID-19
https://www.im4change.org/search?qryStr=Land%20Acquisition
https://www.im4change.org/knowledge_gateway
https://www.im4change.org/newsletter
https://www.im4change.org/video/interview-with-prof-ravi-srivastava-on-current-economic-crisis
https://www.im4change.org/list-success-stories
https://www.im4change.org/interviews
https://www.commoncause.in/page.php?id=10
https://www.im4change.org/quarterly_reports.php
https://play.google.com/store/apps/details?id=com.im4.im4change
https://www.im4change.org/
https://www.im4change.org/latest-news-updates/aadhaar-that-doesn039t-exclude-ashok-kotwal-bharat-ramaswami-4683921.html#
https://www.im4change.org/nceus_reports.php
https://www.im4change.org/about-us-9.html
https://www.im4change.org/fellowships.php
https://www.im4change.org/media-workshops.php
https://www.im4change.org/research.php
https://www.im4change.org/links-64
https://www.im4change.org/hindi/
https://www.im4change.org/
http://www.facebook.com/sharer.php?u=https://www.im4change.org/latest-news-updates/aadhaar-that-doesn039t-exclude-ashok-kotwal-bharat-ramaswami-4683921.html
http://twitter.com/share?text=Im4change&url=https://www.im4change.org/latest-news-updates/aadhaar-that-doesn039t-exclude-ashok-kotwal-bharat-ramaswami-4683921.html
https://www.im4change.org/feeds
https://www.im4change.org/latest-news-updates/aadhaar-that-doesn039t-exclude-ashok-kotwal-bharat-ramaswami-4683921.html#
javascript:function%20iprl5()%7Bvar%20d=document,z=d.createElement('scr'+'ipt'),b=d.body,l=d.location;try%7Bif(!b)throw(0);d.title='(Saving...)%20'+d.title;z.setAttribute('src',l.protocol+'//www.instapaper.com/j/WKrH3R7ORD5p?u='+encodeURIComponent(l.href)+'&t='+(new%20Date().getTime()));b.appendChild(z);%7Dcatch(e)%7Balert('Please%20wait%20until%20the%20page%20has%20loaded.');%7D%7Diprl5();void(0)


24/08/23, 2:13 PMLATEST NEWS UPDATES | Aadhaar that doesn't exclude -Ashok Kotwal & Bharat Ramaswami

Page 2 of 2https://www.im4change.org/latest-news-updates/aadhaar-that-doesn039t-exclude-ashok-kotwal-bharat-ramaswami-4683921.html

Expand PDS to include non-ration card holders and 10 crore excluded by using old census figures: Right to Food Campaign

India's wheat output may set new record of over 112 lakh tonnes in 2022-23 - PTI/Economic Times

FCI directs officials to accept only fortified raw rice

UIDAI allows updating address in Aadhaar online with consent from head of family

Farmers  transparency  Gender

Poverty  Farm Laws

Citizenship Amendment Act

CAA NPR NRIC  Job Losses

Migrant Workers  Unemployment

PMGKAY  PM-KISAN  PM-CARES

LFPR

 

WRITE COMMENTS
Your email address will not be published. Required fields are marked *

Name *

Email *

Contact No.

Comment

Type the characters you see in the image below *

POST COMMENT

More...

135 Million Indians Exited
“Multidimensional" Poverty as
per Government...

Explainer: Why are Tomato
Prices on Fire?

NSSO Survey: Only 39.1% of all
Households have Drinking...

Status of Policing in India Report
2023: Surveillance and...

Im4Change.org िहंदी वेबसाइट 
का पिरचय. Short Video on im

4change.org...

"Session 1: Scope of IDEA a

nd AgriStack" in Exploring...

"Session 2: Farmer Centric D

igitalisation in Agriculture" in

Exploring...

"Session 3: Future of Digitali

sation in Agriculture" in Expl

oring...

Public Spending on Agriculture in
India (Source: Foundation for...

Agrarian Change Seminar:
'Protests against the New Farm
Laws...

Webinar: Ramrao - The Story of
India's Farm Crisis...

Water and Agricultural
Transformation in India: A
Symbiotic Relationship...

Website Developed by 
Objectives | About Us | Workshops | Disclaimer

RAVINDErkHURANA.com

VIDEO ARCHIVESARCHIVES

https://www.im4change.org/latest-news-updates/expand-pds-to-include-non-ration-card-holders-and-10-crore-excluded-by-using-old-census-figures-right-to-food-campaign.html
https://www.im4change.org/latest-news-updates/india-s-wheat-output-may-set-new-record-of-over-112-lakh-tonnes-in-2022-23-pti-economic-times.html
https://www.im4change.org/latest-news-updates/fci-directs-officials-to-accept-only-fortified-raw-rice.html
https://www.im4change.org/latest-news-updates/uidai-allows-updating-address-in-aadhaar-online-with-consent-from-head-of-family.html
https://www.im4change.org/search?qryStr=Farmers
https://www.im4change.org/search?qryStr=transparency
https://www.im4change.org/search?qryStr=Gender
https://www.im4change.org/search?qryStr=Poverty
https://www.im4change.org/search?qryStr=Farm%20Laws
https://www.im4change.org/search?qryStr=Citizenship%20Amendment%20Act
https://www.im4change.org/search?qryStr=CAA%20NPR%20NRIC
https://www.im4change.org/search?qryStr=Job%20Losses
https://www.im4change.org/search?qryStr=Migrant%20Workers
https://www.im4change.org/search?qryStr=Unemployment
https://www.im4change.org/search?qryStr=PMGKAY
https://www.im4change.org/search?qryStr=PM-KISAN
https://www.im4change.org/search?qryStr=PM-CARES
https://www.im4change.org/search?qryStr=LFPR
https://www.im4change.org/news-alerts-57
https://www.im4change.org/news-alerts-57/135-million-indians-exited-multidimensional-poverty-as-per-government-figures-is-that-the-same-as-poverty-reduction.html
https://www.im4change.org/news-alerts-57/explainer-why-are-tomato-prices-on-fire.html
https://www.im4change.org/news-alerts-57/nsso-survey-only-39-1-of-all-households-have-drinking-water-within-dwelling-46-7-of-rural-households-use-firewood-for-cooking.html
https://www.im4change.org/news-alerts-57/status-of-policing-in-india-report-2023-surveillance-and-the-question-of-privacy.html
https://www.im4change.org/video/Short-Video-on-im4change-Hindi-website-Inclusive-Media-for-Change
https://www.im4change.org/video/Session-1-%20Scope-of-IDEA-and-AgriStack-in-Exploring-Digitalisation-in-Agriculture-29-April-2022
https://www.im4change.org/video/Session-2-Farmer-Centric-Digitalisation-in-Agriculture-in-Exploring-Digitalisation-in-Agriculture-29-April-2022
https://www.im4change.org/video/Session-3-Future-of-Digitalisation-in-Agriculture-in-Exploring-Digitalisation-in-Agriculture-29-April-2022
https://www.im4change.org/video/Public-Spending-on-Agriculture-in-India-Source-Foundation-for-Agrarian-Studies
https://www.im4change.org/video/Agrarian-Change-Seminar-Protests-against-the-New-Farm-Laws-in-India-by-Prof-Vikas-Rawal-JNU-Source-Journal-Of-Agrarian-Change
https://www.im4change.org/video/Webinar-Ramrao-The-Story-of-India-Farm-Crisis-Source-Azim-Premji-University
https://www.im4change.org/video/water-and-agricultural-transformation-in-India
https://www.im4change.org/objectives-8.html
https://www.im4change.org/about-us-9.html
https://www.im4change.org/media-workshops.php
https://www.im4change.org/disclaimer/disclaimer-149.html

